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IN THE CLAIMS: 

1 . (Currently Amended) An Internet-based appointment scheduling system for 
a plurality of service providers comprising: 

means for inputting a business appointment schedule of at least one service 

provider at a first location; 

means for t r ansm i tting providing unrestricted access to at least a portion of 
said service provider's updated business appointment schedule over the Internet 
to service receivers at a plurality of locations remote from said first location, where 
said appointment schedule is visually displayed to the service receivers; 

means for receiving input from said service receivers^ dt sa i d plura li ty of 
remote l ocations to which input schedules appointments with said service provider, 
including requests for stand-by appointments for appointment times which are 
already reserved; and 

means for updating said service provider's business appointment schedule. 

2. (Original) An Internet-based appointment scheduling system according to claim 
1 wherein said inputting means comprises means for visually displaying said service 
provider's schedule. 

3. (Original) An Internet-based appointment scheduling system according to claim 
1 comprising a plurality of means for inputting appointment schedules of a plurality of 
service providers at a plurality of remote locations. 
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4. (Original) An Internet-based appointment scheduling system according to claim 
3 wherein at least some of said plurality of service providers are unrelated businesses. 

5. (Original) An Internet-based appointment scheduling system according to claim 

3 wherein at least some of said plurality of service providers are related business. 

6. (Original) An Internet-based appointment scheduling system according to claim 
5 wherein at least some of said plurality of service providers are unrelated business. 

7. (Original) An Internet-based appointment scheduling system according to claim 

4 wherein at least some of said plurality of service providers provide the same type of 
service. 

8. (Original) An Internet-based appointment scheduling system according to claim 
1 wherein said input receiving means comprises means for receiving payment information. 

9. (Original) An Internet-based appointment scheduling system according to claim 
8 wherein said payment information comprises credit card information. 

10. (Original) An Internet-based appointment scheduling system according to claim 
8 wherein said payment information comprises information other than credit card 
information. 
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1 1 . (Original) An Internet-based appointment scheduling system according to claim 

I wherein said input receiving means further comprises means for receiving requests for 
stand-by appointments for appointment times which are already reserved. 

1 2. (Original) An Internet-based appointment scheduling system according to claim 

I I further comprising means for notifying any service receiver who requested said already 
reserved appointment time, if said appointment becomes available. 

13. (Original) An Internet-based appointment scheduling system according to claim 
1 1 further comprising means for informing service receivers that stand-by times are no 
longer available. 

14. (Original) An Internet-based appointment scheduling system according to claim 
1 further comprising links to websites unrelated to said service provider. 

1 5. (Original) An Internet-based appointment scheduling system according to claim 
14 further comprising links to other websites which provide directions to the service 
provider's location. 

1 6. (Original) An Internet-based appointment scheduling system according to claim 
1 wherein said system also comprises means for receiving input of at least one service 
receiver's schedule and displaying said service receiver's schedule to said service receiver. 
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1 7. (Original) An Internet-based appointment scheduling system according to claim 
16 further comprising discernible indicia of a schedule conflict which is provided to a 
service receiver if said service receiver inputs an appointment with a service provider which 
would conflict with the service receiver's schedule. 



1 8. (Original) An Internet-based appointment scheduling system according to claim 
17 wherein said discernible indicia comprises a visible display. 

1 9. (Original) An Internet-based appointment scheduling system according to claim 
17 wherein said discernible indicia comprises an audible signal. 

20. (Original) An Internet-based appointment scheduling system according to claim 
1 6 further comprising indicia of a schedule conflict which is provided to a service receiver 
if said service receiver Inputs an appointment with a service provider which would conflict 
with the schedule of a person other than said service receiver. 

21 . (Original) An Internet-based appointment scheduling system according to claim 
1 wherein said inputting means also receives and updates a service provider's personal 
schedule. 

22. (Original) An Internet-based appointment scheduling system according to claim 
21 further comprising indicia of a schedule conflict if a service provider inputs a business 
schedule which may conflict with said service provider's personal schedule. 
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23. (Original) An Internet-based appointment scheduling system according to claim 
16 wherein a plurality of service receivers have coded access to each other's schedules. 

24. (Original) An Internet-based appointment scheduling system according to claim 
1 wherein said input receiving means receives scheduling input from a plurality of service 
providers and a service receiver is provided with the ability to schedule an appointment 
with at least one of said plurality of sen/ice providers. 

25. (CurrentlyAmended) A metho d of provid i ng a plurality of se r vi c e i ecc i vcro wi t h 
remote appointm e nt sch e du l ing capabilities for at l ea st one se r vice p rovider ove r t h e 
Inte r net compris i ng - the step3 of : A method of scheduling appoi ntments comprising 
providing a plurality of service receivers with unrestricted access to at least a p ortion of a 
schedule of at least one service provider, and remote appointment schedulin g capabilities 
for at least one service provider, over the Internet, comprising the steps of : 

providing means for inputting and displaying at least one appointment 
schedule of at least one service provider at a first location; 

inputting at least a portion of a service providers business appointment 
schedule into said inputting and displaying means said portion comprising open time 
slots; 

providing access to a visual display of at least a portion of said service 
provider's business appointment schedule at a plurality of remote locations to a 
plurality of service receivers, wherein said displays comprise time periods for which 
appointments h a v e not y e t b e en sch e du l ed are available ; 
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providing said service receivers with the ability to schedule appointments 
during said open time slots from said remote locations by providing input to 
schedule appointments with said service provider and thereby changing said service 
provider's schedule of available appointments; 

wherein said step of displaying said appointment schedule comprises 
providing updated displays. 

26. (Original) A method of providing a plurality of service receivers with remote 
appointment scheduling capabilities according to claim 25 wherein said inputting and 
displaying means comprises a computer. 

27. (Original) A method of providing a plurality of service receivers with remote 
appointment scheduling capabilities according to claim 25 wherein said service receivers 
provide input through a computer to schedule appointments over the Internet. 

28. (Original) A method of providing a plurality of service receivers with remote 
appointment scheduling capabilities according to claim 25 wherein said step of receiving 
input from said service receiver also changes said sen/ice receiver's schedule. 

29. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 25 further comprising the step of 
inputting at least a portion of a service provider's personal schedule. 
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30. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 29 wherein said service provider's 
personal schedule is not displayed at said remote locations. 

31 (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 25 wherein a plurality of service 
providers' schedules are input into said inputting and displaying means. 

32. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 31 wherein at least portions of said 
service providers' schedules are displayed at said remote locations. 

33. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 31 wherein said service providers 
are located at a single business location. 

34. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 31 wherein said service providers 
are from unrelated businesses. 

35. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 34 wherein said service providers 
are from the same type of business. 
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36. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 31 wherein said service providers 
are from related businesses. 

37. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 25 further comprising the step of 
requiring some form of payment from a service receiver when a service receiver schedules 
an appointment with a service provider. 

38. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 37 further comprising the step of 
verifying a payment from a service receiver. 

39. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 25 further comprising the step of 
providing service receivers with the ability to schedule stand-by appointments for 
appointment periods which are already reserved. 

40. (Original) A method of providing a plurality of service receivers with remote 
appointment scheduling capabilities according to claim 39 further comprising the step of 
providing service receivers with a message if said previously reserved appointment period 
becomes available. 
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41. (Original) A method of providing a plurality of service receivers with remote 
appointment scheduling capabilities according to claim 25 further comprising providing 
service receivers links to websites unrelated to said service providers. 

42. (Original) A method of providing a plurality of service receivers with remote 
appointment scheduling capabilities according to claim 25 further comprising the step of 
providing a discernible indication if a sen/Ice receiver attempts to schedule a conflicting 
appointment. 

43. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 25 further comprising the step of 
providing a discernible indication if a service provider attempts to schedule a conflicting 
appointment. 

44. (Original) A method of providing a plurality of service providers with remote 
appointment scheduling capabilities according to claim 25 further comprising inputting a 
schedule for a person other than said service receiver at least some in put from said 
service receivers. 

45. (New) An Internet-based appointment scheduling system for a plurality of 
services providers according to claim 1 wherein said input receiving means immediately 
schedules appointments with said sen/ice provider and correspondingly immediately 
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